
Weôve been recruiting again.  You may choose to read 
that sentence in a happy- clappy voice, or to imbue it 
with the knell of doom that would be closer to the 
manner in which we wrote it.  Youôll gather we havenôt 
found the right person yet -  anyone know a support 
engineer who fancies a move?? Weôre lovely people to 
work for, truly, just rather exacting in our requirements. 
 

Leaving aside our lack of success so far, the exercise has 
reinforced our suspicion that 50% of a candidateôs CV 
content is utterly wasted on us.  Mission statement?  
Donôt care.  Hobbies & interests?  Unless you have a 
seriously creepy hobby that we might be grateful to have 
a heads- up about, what you get up to in your spare time 
is your business.  Education?  Long as youôve got some, 
weôre good.  We know people take a long time to craft 
their CVs (well most do.  What some others were 
thinking when they put theirs together, we have no idea.  
Certainly didnôt seem to be attracting an employer).  But 
anyway, for roles like these, Iôm afraid we just jump 
straight to the work experience.  Once weôve established 
youôre worth looking at, only then might we worry if 
youôre a closet line dancer.     
 

In amongst the recent round of candidates seeking our 
approval (& failing to find it) were the person proudly 
citing experience of Office 360 (itôs 365), the person who 
used to be Class Reprehensive & the person who, with no 
experience or qualifications for the job whatsoever, said 
he was seeking a salary up to Ã109,999 é Arenôt we all, 
dear.  Arenôt we all. 
 
Moving on é. 
 
Steve & I attended a seminar in Cardiff at the end of 
April, run by our biggest supplier, Ingram Micro, with 
participation from Microsoft.  It was all really 
interesting, but the highlight of the evening was the 
magician who entertained us through dinner & far 
beyond.  Michael Gee is one of those close- contact 
magicians, like Dynamo, who does magic tricks & mind 
reading right in front of you & you have no clue how.  
Everyone there spent the night goggling in disbelief.  
(Take it from us -  picking the card you chose out of a 
pack is impressive.  Tapping the top of the deck with a 
spoon & having the card leap out from the middle of the 
deck & shoot across the table is something else again). 
 
GDPR arrived with us amid an absolute avalanche of 
ultra- last- minute consent emails.  And as we 
commented on the front page, did we see a resulting fall 
in unsolicited emails after 25 May?  Yeah, right.  If we 
were of a mind to, we could tear strips off all these 
people for ignoring the rules, but frankly whoôs got the 
time or the energy?  And thatôs assuming theyôre the 
kind of sender who might actually give a hoot:-   ñHope 
this email finds in you good healthy.  We need serious 
business with your esteemed company ò.  (Oh & trust us -  
there is no email so inane or self- evidently fake that 
someone, somewhere wonôt click on it.  Strangely, they 
always say they didnôt, though, so perhaps itôs the mice 
that declared UDI). 
 

And thatôs your lot folks.  Enjoy your holidays (those of 
you who are having them) & if any surplus Toblerone 
should fall into your Duty Free bags, weôll give it a good 
home.  Briefly. 
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é because the message weôre trying to get across is:- always make sure youôre 
dealing with the genuine article.  People will try any angle, pretend to be 
anything, to get you to do things you shouldnôt or divulge information you 
shouldnôt.  Donôt let them make a monkey out of you.  Speaking of which, we 
understand those callers from óMicrosoftô are back, poised to panic you into 
letting them on your PC.  A variation on the theme is a caller from óBT Connectô 
offering the same scam.  They have names like Kevin and Stuart, but accents 
that imply those names would come as a surprise to their mothers.  Perhaps 
they just liked the Minionsé 
 

Welcome to the Summer edition of the newsletter, once again serving as the 
demarcation between the Spring and Autumn editions.  Letôs face it, if left to the 
weather, we can never be 100% sure youôll notice itôs summer, though itôs 
boding well so far (well it was till we sent this to print, then it poured L). 
 

As we find ourselves post-25 May, youôll undoubtedly have all your Data 
Generally Protected now, yes?  Of course you do.  And did we all notice a 
massive drop-off in spam levels after the 25th?  Pffft!  No of course we didnôt.  
(ñConsent?  We donô need no stinkinô consent!ò)  We were contacted by a 
number of companies who wanted to justify why they had eg. our company 
bank details and VAT number, which was sweet, but not strictly necessary 
under the auspices of GDPR (personal information, anyone??)  But hey, at 
least the whole exercise concentrated peopleôs minds and if they went a bit 

overboard, well, better that than not bothering at all.  But since 
GDPR and security generally are subjects thatôre going to run and 
run, weôve got some more suggestions and products to tell you 
about inside.  
 

Happy holidays everyone! 

Aspect Business  
Communications Ltd 

 

Unit 14 Brynmenyn Business Centre 
St Theodoreõs Way 

Brynmenyn Industrial Estate 
BRIDGEND  
CF32 9TZ 

 

Tel 08458 277 328 
Email enquiries@aspectbc.co.uk               

www.aspectbc.co.uk 
 

Registered in England & Wales 
Co reg number 6476805 

Iõm currently out of 
the office ...  
Are you?  Are you 
really? 
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Secure emails  
Managing the info 
you send has never 
been so important.  
Luckily we can help. 
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Keeping your mail 
account secure  
Rules of best  
practice 
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Filtering spam  
How do they do it?  

5 

Domain scams  
Donõt pay just  
because the email 
says so 
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Who ate my disk?  
Finding the culprit 
behind missing disk 
space. 
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The cycle of Win 10 
é and the end of 
Win 7.  Seriously.  
For good.  Youõve 
got a deadline.  
D-Day (month?) is 
Jan 2020. 
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When remote links 
fail  
Who you gonna 
call? 
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òWe want to show off your 
fishing skillsó they said.  Sigh. To 
think I flew 40 miles for this é I 
expected more of the BBC after 
Blue Planet 2, I really did. 
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Why do I have to press the õGoõ button on 
the printer to make my print job come 
out?  

¢Ƙƛǎ ǎƻǳƴŘǎ ǾŜǊȅ ƳǳŎƘ ƭƛƪŜ ŀ ǇŀǇŜǊ ǎƛȊŜ ƛǎǎǳŜΦ  
tǊƛƴǘŜǊǎ ŀǊŜ ƎŜŀǊŜŘ ŀǊƻǳƴŘ !п ǇŀǇŜǊ όƻǊ !о ƛŦ ȅƻǳ 
ƘŀǾŜ ŀƴ !о ǇǊƛƴǘŜǊύΦ  ¢ƘŜȅ ƭƛƪŜ !п ǇŀǇŜǊΦ  !ǎ ƭƻƴƎ ŀǎ 
ȅƻǳ ǎŜƴŘ ǘƘŜƳ ŀ ǇǊƛƴǘ Ƨƻō ǘƘŀǘΩǎ ŦƻǊ ƻƴŜ ƻŦ ǘƘƻǎŜ ƴƛŎŜ 

ǎǘŀƴŘŀǊŘ ǎƛȊŜǎ ƻŦ ǇŀǇŜǊΣ ǘƘŜȅϥǊŜ ƘŀǇǇȅΦ  
²Ƙŀǘ ǿŜ ǎǳǎǇŜŎǘ ƛǎ ǘƘŀǘ ȅƻǳǊ ǇǊƛƴǘ Ƨƻō ƛǎ 

ǎŜǘ ŀǎ [ŜǧŜǊΦ  ¢ƘŜ ǇǊƛƴǘŜǊ 
ŘƻŜǎƴΩǘ ǉǳƛǘŜ ƪƴƻǿ ǿƘŀǘ ǘƻ 
Řƻ ǿƛǘƘ ǘƘŀǘΣ ǎƻ ƛǘΩǎ ōŀǎƛŎŀƭƭȅ 
ǎŀȅƛƴƎΣ άL ƴŜŜŘ ǎƻƳŜ ƻŦ ǘƘƛǎ 
[ŜǧŜǊ-ǎƛȊŜŘ ǇŀǇŜǊ ƛƴ Ƴȅ ǘǊŀȅ 
ǇƭŜŀǎŜέΦ  ²ƘŜƴ ȅƻǳ ǇǊŜǎǎ DƻΣ 
ƛǘ ǘŀƪŜǎ ǘƘŀǘ ǘƻ ƳŜŀƴ ȅƻǳΩǾŜ 
ƎƛǾŜƴ ƛǘ ǎƻƳŜ [ŜǧŜǊ ǇŀǇŜǊ - 
ŜǾŜƴ ǘƘƻǳƎƘ ȅƻǳ ƘŀǾŜƴΩǘ - ŀƴŘ 

ǘƘŀǘ ƛǘΩǎ ƴƻǿ ƎƻƻŘ ǘƻ DƻΦ  {ƻ ƛǘ 
ǇǊƛƴǘǎΦ  hƴ !пΦ 
¸ƻǳ ƴŜŜŘ ǘƻ Ǝƻ ƛƴǘƻ ǘƘŜ tŀƎŜ {ŜǘǳǇ ƻƴ ȅƻǳǊ 
ŘƻŎǳƳŜƴǘ ŀƴŘ ŎƘŜŎƪ ǘƘŜ tŀǇŜǊ {ƛȊŜΦ aŀƪŜ ǎǳǊŜ ƛǘΩǎ 
ǎŜǘ ǘƻ !п ōŜŦƻǊŜ ȅƻǳ ǇǊƛƴǘΦ 
 
My machine is frozen - I canõt even turn 
it off.  

²ƘŜƴ ŀ ŎƻƳǇǳǘŜǊ όƻǊ ǎŜǊǾŜǊ ŜǾŜƴύ ƛǎ ŎƻƳǇƭŜǘŜƭȅ 
ǳƴǊŜǎǇƻƴǎƛǾŜ ƭƛƪŜ ǘƘƛǎΣ ǘǳǊƴƛƴƎ ƛǘ ƻũ ƛǎ ǘƘŜ ƻƴƭȅ ƻǇǝƻƴΦ  
.ǳǘ ȅƻǳ ŎŀƴΩǘ Ƨǳǎǘ ǎǘŀō ǘƘŜ ǇƻǿŜǊ ōǳǧƻƴ ǘƘŜ ǿŀȅ ȅƻǳ 
ǿƻǳƭŘ ǘƻ ǘǳǊƴ ƛǘ ƻƴΦ  ¸ƻǳ ƴŜŜŘ ǘƻ ǇǊŜǎǎ ŀƴŘ ƘƻƭŘ ƛǘ 
ǳƴǝƭ ǘƘŜ ƳŀŎƘƛƴŜ ƎƻŜǎ ƻũ όŬǾŜ ǎŜŎƻƴŘǎ ƻǊ ǎƻΣ 
ǳǎǳŀƭƭȅύΦ  wŜƳŜƳōŜǊ ǘƘƛǎ ƛǎ ŀƭǿŀȅǎ ǘƘŜ ŎƘƻƛŎŜ ƻŦ ƭŀǎǘ 
ǊŜǎƻǊǘ ǘƘƻǳƎƘΦ 
 
I was typing an email, and all these little 
letters and numbers appeared on my 
menu - what happened?  
 

¸ƻǳ Ƙƛǘ ǘƘŜ 
!ƭǘ ƪŜȅΣ ǘƘŀǘΩǎ 
ŀƭƭΦ  Lǘ 
ŀŎǝǾŀǘŜǎ ǘƘŜ 
YŜȅ ¢ƛǇǎ 
ƳŜƴǳΣ ǿƘƛŎƘ 
ƎƛǾŜǎ ŜŀŎƘ ƳŜƴǳ ƻǇǝƻƴ ŀ ǎƘƻǊǘŎǳǘ ŎƘŀǊŀŎǘŜǊΦ  CƻǊ 
ŜȄŀƳǇƭŜΣ hǇǝƻƴǎ ƛǎ ΨtΩ ŀƴŘ ƛŦ ȅƻǳ ǇǊŜǎǎ ΨtΩ ǿƘƛƭŜ ǘƘŜ 
YŜȅ ¢ƛǇǎ ŀǊŜ ǎƘƻǿƛƴƎΣ ƛǘΩƭƭ ǘŀƪŜ ȅƻǳ ǘƻ ǘƘŜ hǇǝƻƴǎ 
Ǌƛōōƻƴ ǘƻƻƭōŀǊΦ  !ƭǘŜǊƴŀǝǾŜƭȅΣ ŎƭƛŎƪ ŀƴȅǿƘŜǊŜ ƛƴ ǘƘŜ 
ōƻŘȅ ƻŦ ǘƘŜ ŜƳŀƛƭ ǘƻ ƳŀƪŜ ǘƘŜƳ Ǝƻ ŀǿŀȅΦ 

Weôd love to hear your 

comments and feedback.  

Just email:  
 

newsletter@aspectbc.co.uk  

(Recent issues are on the website if you missed them).  

 
We know you have all your 
GDPR processes in place by 
now (just nod, OK?) but weõd 
like to mention a secure 

emailing system that might be of interest, 
especially if youõre in the financial sector. 
 

Called Cirius Deliveryslip , it gives you the 
option to send an email securely, and with 
that option comes a lot of control: who can 
read it, whether they can forward it etc.  The 
recipient can only read such emails from 
you by responding to an invitation to set up 
an account.  Once their account is set up 
during the first correspondence, youõll be 
able to communicate securely with that 
person from then on.   
 

Licensed per user, per month, Cirius 
Deliveryslip is an excellent way to securely 
send emails and files.  Let us know if youõd 
like to hear more.  

 
 
ŢƇLƆ ƇŻŴƇ ƇżƀŸ ƂŹ ƌŸŴƅ ƊŻŸƁ ƌƂƈ 
gleefully declare to anyone 
ŸƀŴżſżƁź ƌƂƈ ƇŻŴƇ ƌƂƈLƅŸ ſżƉżƁL ŷŴ 
vida loca on a beach somewhere.   
Well OK, perhaps you just say 
ƌƂƈLƅŸ ŨƈƇ ƂŹ ŨŹŹżŶŸ.  ŬŴƀŸ ƇŻżƁź.  
But you do check what yours says 
ƊŻŸƁ ƌƂƈ ƆŸƇ żƇ, ŷƂƁLƇ ƌƂƈ?  ŬƂ żŹ 
ƌƂƈ źƂ ŴƊŴƌ żƁ ţƈſƌ, ƌƂƈƅƆ ŷƂŸƆƁLƇ 
ƆŴƌ ƇŻŴƇ ƌƂƈLƅŸ ŴƊŴƌ Ƈżſſ 20 ŦŴƅŶŻ?  
śŸŶŴƈƆŸ ƊŻżſŸ ƇŻŴƇLſſ ſƂƂž ſżžŸ 
ƌƂƈLƅŸ ƂŹŹ ƇƂ ŶżƅŶƈƀƁŴƉżźŴƇŸ ƇŻŸ źſƂŵŸ ƆŸƉŸƅŴſ 
ƇżƀŸƆ ƂƉŸƅ, żƇ ƀƂƅŸ ſżžŸſƌ ŽƈƆƇ ƀŸŴƁƆ ƌƂƈ ŷżŷƁLƇ 
change the dates from the last time you were 
away. 
 
Remember as well that the Out of Office will only 
set if you also include a message to go to any 
internal ƆŸƁŷŸƅƆ.  ŧŸƉŸƅ ƀżƁŷ ƇŻŴƇ ƇŻŸƅŸLƆ ƂƁſƌ Ŵ 
handful of you in the company and you could 
scarcely fail to notice your colleague earmarking 
their slot on the holiday calendar and printing off 
their boarding passes; you still need to cover both 
the internal and external bases. 
 
Please also remember - as we say every year - the 
automatic reply will only go ONCE to each 
ƆŸƁŷŸƅ.  ŬƂ ƀŴƁƌ ƇżƀŸƆ, ƃŸƂƃſŸ ƇŸƆƇ ƇŻŴƇ żƇLƆ 
working by sending themselves an email, but not 
content with believing that, they send more 
ƃŸƅżƂŷżŶŴſſƌ ƇƂ ƀŴžŸ ƆƈƅŸ żƇLƆ still working, and of 
ŶƂƈƅƆŸ ƇŻŸƌ ŷƂƁLƇ źŸƇ Ŵ ƅŸƃſƌ ŴƁƌƀƂƅŸ ŴƁŷ ŷŸŶżŷŸ 
żƇLƆ ƁƂƇ.   
 
ŨŻ, ŴƁŷ żŹ ƌƂƈ ŷƂƁLƇ ƃƅŸƆŸƇ ƇŻŸ ƆƇŴƅƇ ŴƁŷ ƆƇƂƃ 
dates, do make sure to turn Automatic Replies off 
ƊŻŸƁ ƌƂƈ źŸƇ ŵŴŶž.  ŢƇLƆ ŶƂƁŹƈƆżƁź ƇƂ ŻŴƉŸ 
someone email you and be told when you reply 
ƇŻŴƇ ƇŻŸƌLƅŸ ƁƂƇ ŴŶƇƈŴſſƌ ƇŻŸƅŸ. 
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²ŜΩǾŜ ƘŀŘ ŀ ƴǳƳōŜǊ ƻŦ ŎƭƛŜƴǘǎ ŎƻƳǇƭŀƛƴƛƴƎ ǘƘŀǘ ǘƘŜ Řƛǎƪ ǎǇŀŎŜ ƻƴ ǘƘŜƛǊ ŎƻƳǇǳǘŜǊ Ƙŀǎ ŘǿƛƴŘƭŜŘ ŀǿŀȅ ǘƻ ƴƻǘƘƛƴƎΦ  
bƻǿ ƛŦ ȅƻǳΩǊŜ ǎŀǾƛƴƎ ǾƛŘŜƻǎ ƻǊ ƻǘƘŜǊ ŜƴƻǊƳƻǳǎ ƎǊŀǇƘƛŎǎ ŬƭŜǎΣ ǘƘŜƴ ȅƻǳ ƳƛƎƘǘ ŜȄǇŜŎǘ ǘƘŀǘ ǘƻ ƘŀǇǇŜƴΦ  .ǳǘ ƛŦ ȅƻǳΩǊŜ 
ƴƻǘΣ ŀƴŘ ƳƻǊŜƻǾŜǊ ƛŦ ȅƻǳ ŀŎǘǳŀƭƭȅ ǎŀǾŜ ǇǊŜǧȅ ƳǳŎƘ ŜǾŜǊȅǘƘƛƴƎ ǘƻ ǘƘŜ ǎŜǊǾŜǊ ŀƴŘ ƴƻǘ ȅƻǳǊ t/ ŀǘ ŀƭƭ ΧΦ ǿŜƭƭ ǘƘŜƴΣ 
ǿƘŀǘΩǎ ŜŀǝƴƎ ŀƭƭ ǘƘŜ ǎǇŀŎŜΚ 
 
hǳǊ ƳƻƴŜȅ ǿƻǳƭŘ ōŜ ƻƴ ȅƻǳǊ ǘŜƳǇƻǊŀǊȅ ŬƭŜǎΦ  .ǳǘ ƛŦ ǘƘŜȅΩǊŜ ǘŜƳǇƻǊŀǊȅΣ ȅƻǳ ŀǎƪΣ ǿƘȅ ŀǊŜ ǘƘŜȅ ǎǝƭƭ ǘƘŜǊŜΚ  LǘΩǎ ŀ ŦŀƛǊ 
ǇƻƛƴǘΦ  ¢ƘŜȅ ƻǳƎƘǘ ǘƻ ƎŜǘ ŎƭŜŀǊŜŘ ƻǳǘ ŀǳǘƻƳŀǝŎŀƭƭȅΣ ōǳǘ ǾŜǊȅ ƻƊŜƴ ǘƘŜȅΩǊŜ ƴƻǘΦ   
 
{ƻ ǿƘŜǊŜ Řƻ ǘƘŜȅ ŎƻƳŜ ŦǊƻƳ ƛƴ ǘƘŜ ŬǊǎǘ ǇƭŀŎŜΚ  ²ƛƴŘƻǿǎ ŀƴŘ ƻǘƘŜǊ ǎƻƊǿŀǊŜ ŀǇǇƭƛŎŀǝƻƴǎ ǿƛƭƭ ŎǊŜŀǘŜ ǘƘŜǎŜ ŬƭŜǎ 
ŀƘŜŀŘ ƻŦ ŀ ƛƴǎǘŀƭƭŀǝƻƴ ƻǊ ǳǇŘŀǘŜΦ  ¢ƘŜƴΣ ƛŦ ƛǘ ƎƻŜǎ ǿǊƻƴƎΣ ƛǘ Ŏŀƴ Ǌƻƭƭ ƛǘǎŜƭŦ ōŀŎƪ ǳǎƛƴƎ ǘƘŜǎŜ ŬƭŜǎΣ ƴƻ ƘŀǊƳ ŘƻƴŜΦ  .ǳǘ 
ƛŦ ǘƘŜ ǳǇŘŀǘŜ ƎƻŜǎ hYΣ ƛǘ ŘƻŜǎƴΩǘ ƴŜŜŘ ǘƘŜǎŜ ŬƭŜǎ ŀƴŘ ǘƘŜȅ Ŏŀƴ ōŜ ŘŜƭŜǘŜŘΦ  ¢ƘŜ ǎƻƊǿŀǊŜ ƻǳƎƘǘ ǘƻ Řƻ ǘƘŀǘ ƛǘǎŜƭŦΣ ōǳǘ 
ŀǎ ǿŜ ǎŀƛŘΣ ƳƻǊŜ ŀƴŘ ƳƻǊŜ ƻƊŜƴ ǘƘŜǎŜ ŘŀȅǎΣ ǘƘŀǘΩǎ ƴƻǘ ƘŀǇǇŜƴƛƴƎΦ  ²ƛƴŘƻǿǎ млΣ ǇŀǊǝŎǳƭŀǊƭȅΣ ŎǊŜŀǘŜǎ ƭƻŀŘǎ ƻŦ 
ǘŜƳǇ ŬƭŜǎ ŦƻǊ ƛǘǎ ǎƻƊǿŀǊŜ ǳǇŘŀǘŜǎ ŀƴŘ ƴŜǾŜǊ ǎŜŜƳǎ ǘƻ ƎŜǘ ǊƛŘ ƻŦ ǘƘŜƳΦ  ¢ƘŜȅ ŀŎŎǳƳǳƭŀǘŜ ŀǘ ŀ ǊŀǘŜ ƻŦ ƪƴƻǘǎ ŀƴŘ 
ōŜŦƻǊŜ ȅƻǳ ƪƴƻǿ ƛǘΣ ȅƻǳ Ŏŀƴ ƘŀǾŜ ƘǳƴŘǊŜŘǎ ƻŦ ƎƛƎŀōȅǘŜǎ ƻŦ ǎǇŀŎŜ Ƨǳǎǘ ǿŀǎǘŜŘΦ 
 
!ƭƭ ǊƛƎƘǘȅ ǘƘŜƴΣ ƛŦ ƛǘΩǎ Řƻǿƴ ǘƻ ȅƻǳ ǘƻ Řƻ ŀ Ƴŀƴǳŀƭ ŎƭŜŀǊ ǳǇΣ ǿƘŜǊŜ Řƻ ȅƻǳ Ǝƻ ǘƻ ŬƴŘ ǘƘŜ ŬƭŜǎΚ  ¢ƘŜȅ ƭƛǾŜ ƛƴ 
/ΥξǿƛƴŘƻǿǎξǘŜƳǇ ŀƴŘ ǘƻ ōŜ ƘƻƴŜǎǘΣ ŀƴȅǘƘƛƴƎ ȅƻǳ ŬƴŘ ƛƴ ǘƘŜǊŜ Ŏŀƴ ƎƻΦ  9ǾŜƴ ōŜǧŜǊΣ ²ƛƴŘƻǿǎ Ƙŀǎ ŀ ōǳƛƭǘ-ƛƴ ǳǝƭƛǘȅ 
ǘƻ Řƻ ƛǘΦ  /ƭƛŎƪ ƻƴ ǘƘŜ {ǘŀǊǘ ōǳǧƻƴΣ ŀƴŘ ƛƴ ǘƘŜ ǎŜŀǊŎƘ ōƻȄΣ ǘȅǇŜ 5ƛǎƪ /ƭŜŀƴǳǇ ŀƴŘ ǇǊŜǎǎ wŜǘǳǊƴΦ  LǘΩƭƭ Řƻ ǎƻƳŜ 
ŀǎǎŜǎǎƛƴƎ ŀƴŘ ǘŜƭƭ ȅƻǳ Ƙƻǿ ƳǳŎƘ ǎǇŀŎŜ ƛǘ ǊŜŎƪƻƴǎ ƛǘ Ŏŀƴ ǊŜŎƻǾŜǊ ŦƻǊ ȅƻǳΣ ŀƴŘ ƛŦ ȅƻǳ hY ƛǘΣ ƛǘΩƭƭ Řƻ Ƨǳǎǘ ǘƘŀǘΦ 
 
¸ƻǳ Ƴŀȅ ōŜ ǿƻƴŘŜǊƛƴƎ ǿƘȅ ȅƻǳǊ ǎŜǊǾŜǊΩǎ Řƛǎƪ ǎǇŀŎŜ ŘƻŜǎƴΩǘ 
ŘƛǎŀǇǇŜŀǊ ƛƴ ǘƘŜ ǎŀƳŜ ǿŀȅΣ ōǳǘ ǘƘŜ ŦŀŎǘ ƛǎΣ ƛǘ ŘƻŜǎΦ  ¢ƘŜǊŜΩǎ Ƨǳǎǘ 
ƎŜƴŜǊŀƭƭȅ ƳƻǊŜ ƻŦ ƛǘ ǎƻ ƛǘ ǘŀƪŜǎ ƭƻƴƎŜǊ ǘƻ ŦŜŜƭ ǘƘŜ ƛƳǇŀŎǘΦ  ²ŜΩŘ 
ǊŜŎƻƳƳŜƴŘ ȅƻǳ ƭŜǘ ǳǎ ǝŘȅ ǳǇ ǘƘŜ ǎŜǊǾŜǊ ǘƘƻǳƎƘΦ  Lƴ Ƴƻǎǘ 
ŎŀǎŜǎΣ ǿŜΩƭƭ ŀƭǊŜŀŘȅ ōŜ ƳƻƴƛǘƻǊƛƴƎ ȅƻǳǊ ǎŜǊǾŜǊ ŀƴŘ ǿŜΩƭƭ ƪƴƻǿ 
ǿƘŜƴ Řƛǎƪ ǎǇŀŎŜ ƛǎ ƎŜǩƴƎ ŎǊƛǝŎŀƭΦ 

You may have read that there will be no new versions of Windows 
after Windows 10.  So what does that mean, exactly?  That what we 
have now will never change?  
 
Well no, of course not.  Microsoft will continue to develop and update 
Windows.  But in terms of version 11, 12 etc coming along?  No, you 
wonõt be seeing those.   
 
So how will it work?  
 
When Microsoft say there will be no new version, they mean youõre 
not going to see another complete overhaul, such as the sea change 
from XP to Win 7, or Win 7 to 10.  What youõre going to get are twice-
yearly updates.  And as long as youõre within a couple of revisions of 
the current one, your software is supported.  Please note that if a major 
security flaw is spotted though, thatõll be updated immediately; theyõre 
not going to wait until the next natural update point.  
 
Now before you panic and think this means that instead of having a 
complete revamp every few years, you now get them twice a year, itõs 
not like that.  What youõll get are differential updates.  That means 
there will be some tweaks and improvements, but only the files 
affected will be updated.  These are smaller, incremental changes.  
Nothing to discombobulate you.  
 
Do you have to accept the updates as they come 
along?  No, you donõt.  As we said though, if you 
fall too far behind, youõll find your software 
unsupported.  
 
 
Speaking of which é.. 
 
We did mention in the last issue that Windows 7 
is end of life now.  But the date you need to 
keep in mind is January 2020.  Thatõs when all 
support for it stops.  Goodbye security updates, 
hello vulnerability.  Donõt leave it to the last 
minute to upgrade your systems.  Please, start 
thinking about it now . 

 
 
 
 
 
For preference, when weõre setting 
users up with remote access to their 
office PCs, weõll do it via a secure 
Windows VPN connection.  We test it 
from here, all hunky -dory, then they go 
home to try it é and it doesnõt work.  
Or theyõll be away on business and it 
suddenly wonõt work. 
 

Whatõs going on? 
 

Well we canõt say with absolute 
certainty for every case, but one of the 
most common reasons for the 
connection not working is that VPN pass
-through isnõt allowed on your router.  
Simply put, the firewall in the router 
wonõt let you make that kind of 
connection.  For consumer routers, itõs 
not at all unusual to come across this.  
 

Talk to your internet service provider, 
ask them if the router theyõve given 
you has VPN pass-through enabled.  It 
may be they can simply enable it, or it 
may mean they need to provide you 
with a different router.   
 

If youõre in a hotel or away on a cruise 
ship, your options may understandably 
be more limited, but talk to the staff 
anyway and explain that you want to 
make a VPN connection back to your 
office.  They may be able to help.  
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After one of our clients accidentally lost their domain name when it expired unnoticed, itõs made us think that maybe a few words of advice are 
in order, so please move your seatbacks to the upright position and pay attention to this safety announcement êê  oh and if anyoneõs unsure 
what their domain name is, well, itõs that bit of your email address after the ô@õ sign, assuming youõre not using a Hotmail address or similar.  If 
you are, you can recline your seat and go back to sleep.  (Only joking.  Weõll ring you up and test you). 
 

OK, so you own a domain name.  But ôownõ is a deceptive word.  Itõs more like you rent it, and at some point, you either 
pay to keep owning it, or you lose it.  The typical registration period is two years, but it could be one year, five years, or 
more.  What happens when youõre coming up to renewal time depends who youõre registered with, and the type of 
domain you have.  Irrespective of both of those, at least one email reminder will be sent out prior to the domain 
renewing / expiring.  
 

So hereõs the first thing you need to find out.  Whose email address was used to register the domain?  Because if itõs 
someone whoõs since left the company, you need to make sure that you either change the registered email address - if 
youõre able to (itõs not always easy to do) - or you make sure that personõs emails still go to someone. 
 

Secondly, is the domain actually registered to you at all?  Maybe your web design company took care of it all, maybe 
your IT support company.  But you need to know.  If itõs allowed to expire, itõs your website that will go down and your 
emails that will stop turning up.  
 

Post-GDPR, we admit both of the above can be tricky.  We can point you to sites that will give you information about 
your domain (see **  below), but with the clamp -down on Data Protection, theyõre not going to tell you an awful lot. 
 

Moving on for now: - thirdly, whatõs the procedure on renewal?  Some hosting companies automatically renew domains 
unless you actively say you donõt want to.  Theyõll use whatever credit/debit card is held on file.  (So thatõs another thing 
- make sure you update any card details when yours expires).  Other hosting companies take the opposite view: they will 
let domains expire automatically unless you actively say you want to keep them. 
 

Next, be aware of the difference between domain hosting  and web hosting .  Weõve had a couple of clients who have 
renewed their web hosting, and subsequently ignored all the emails about domain hosting renewals, thinking they'd 
already done it.  Web hosting is exactly what it says: youõre paying for the space your website takes up on the hosting 
server.  Renewing or paying for that has nothing to do with the renewal of your domain name.  
 

So what if you donõt renew, either deliberately or accidentally?  Well if you have a .co.uk domain name, the good news is 
that the controlling agency for domain names, Nominet, will try their damnedest to track you down and make sure you 
really donõt want it anymore.  Granted, once the renewal date has come and gone, your domain will stop working if it 
hasnõt been renewed, but Nominet will not release it into the marketplace for anyone else to grab until they have 
exhausted all attempts to contact you.  With other domain names, eg. .com, itõs very much you snooze, you lose.  And if 
you do lose, then unless youõre quick and/or lucky, someone else may snap it up.  At that point, you can try appealing 
to Nominet.  Itõs a slow process, but they can force someone to surrender a domain name, if they decide they have no 
legitimate claim to it.  But if you own something like a .com, then remember that itõs an internationally-used suffix.  If 
you happen to trade as joebloggs.com, then if a Joe Bloggs in America manages to snap up 
your domain name, he can make a good case for keeping it. 
 

**   To gather what information you can about your domain: - 
¶ If your domain name is .com, .net, .biz or .org, go to https://www.internic.net/whois.html  

- type in your domain name and click Submit.  It will tell you who your domain is 
registered with (the Registrar), and when itõs due to expire.  Make a diary note, for your 
own information.  

¶ If you have a .co.uk, .org.uk, .me.uk or .co domain, go to www.nominet.uk/whois  - enter 
your domain name and again, make a note of the Registrar and the expiry date when 
the results come back. 

 
Finally, console yourselves with the fact that even Google famously managed to accidentally let their own google.com 
domain lapse.  An ex-employee of theirs bought it for $12.  He wasnõt allowed to own it for long, but still ê. 

 

 
As a sidebar to the above (or more precisely a bottom-bar, except that just sounds uncomfortable), be wary of random 
emails inviting you to renew your domain name.  Make sure you know exactly who ought to be contacting you (ie. your 
Registrar) and when.   
 

Weõve seen many official-looking emails inviting domain owners to pay renewal fees, but (a) theyõre not coming from 
the right organisation and therefore donõt even host your domain and (b) they generally quote early renewal dates, in 
the hopes of getting your money before you get contacted by the real host company and realise youõve been suckered.  
To cover themselves, these emails will say things like òitõs time to send in your registration and saveó ê òthis notice is 
not an invoice, itõs a courtesy reminderó but the whole thing is still put together to look as if you ought to be paying 
them money. 
 

As we said above, post-GDPR, most of the contact information these scammers need has already been redacted from 
the online records but unfortunately many collected what they needed ahead of time.  
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ŲŸƆ, ƌƂƈ ƅŸŴſſƌ ŷƂ ƃƅŸŹŸƅ ƇƂ Źżſſ żƁ źƅżŷƆ, ŷƂƁLƇ ƌƂƈ?  ŚƁŷ ƌƂƈ ſƂƉŸ ƀƂƉżŸƆ.  ŰŸ ŻŴƉŸ Ŵ ƊżƁƁŸƅ.  ŨŻ, ƁƂƇ żƁ ƇŻŸ ƆŸƁƆŸ 
of giving prizes.  Tuh!  Please!  So here we go again - famous lines from famous films; put the movie titles in the 
źƅżŷ, ŴƁŷ ƇŻŸ ŵſƈŸ ƆƄƈŴƅŸƆ Ɗżſſ ƆƃŸſſ ƂƈƇ ŴƁƂƇŻŸƅ ŹŴƀƂƈƆ ƄƈƂƇŴƇżƂƁ ŴƁŷ ƇŻŸ ƀƂƉżŸ żƇLƆ ŹƅƂƀ.  ŰƂƅŷƆ ŴƅŸ ƆŸƃŴƅŴƇŸŷ 
by the bold lines, and the clues are strewn about with no regard for alphabetical - or indeed any - order. 
 

Answers on the website - follow the link from the newsletter page. 

I     �+�H�·�V���Q�R�W���W�K�H�� 
�0�H�V�V�L�D�K�����K�H�·�V���D���Y�H�U�\��
naughty boy. 

P    �:�H�·�U�H���R�Q���D���P�L�V�V�L�R�Q��
from God. 

L   Well, what if there is 
no tomorrow?  There 
�Z�D�V�Q�·�W���R�Q�H���W�R�G�D�\�� 

S    �/�H�W�·�V���S�X�W���L�W���R�Q�� 
Put what on? 
�7�K�H���O�D�V�W���V�X�L�W���\�R�X�·�O�O��
ever wear. 

O   Infamy, infamy 
- �W�K�H�\�·�Y�H���D�O�O���J�R�W���L�W���L�Q��
for me! 

A  Shaken, not stirred. 

G   They may take 
away our lives, but 
�W�K�H�\�·�O�O���Q�H�Y�H�U���W�D�N�H��
our freedom! 

C   Momma said life is 
like a box of chocolates, 
you never know what 
�\�R�X�·�U�H���J�R�Q�Q�D���J�H�W�� D    �*�H�Q�W�O�H�P�H�Q�����\�R�X���F�D�Q�·�W���I�L�J�K�W���L�Q��

here!  This is the War Room. 

K   Mrs Robinson, 
�\�R�X�·�U�H���W�U�\�L�Q�J���W�R��
seduce me! 

B   Carpe diem.  Seize the day, boys.  
Make your lives extraordinary. 

E   The point is, ladies 
and gentlemen, that 
greed, for lack of a  
better word, is good. 

H    If you let my 
daughter go now, 
�W�K�D�W�·�O�O���E�H���W�K�H���H�Q�G���R�I��
it.  I will not look for 
you, I will not  
pursue you.  But if 
�\�R�X���G�R�Q�·�W�����,���Z�L�O�O���O�R�R�N��
for you, I will find 
you, and I will kill 
you. 

M     �5�R�D�G�V�"�����:�K�H�U�H���Z�H�·�U�H��
�J�R�L�Q�J�����Z�H���G�R�Q�·�W���Q�H�H�G���U�R�D�G�V�� 

Q    �,�·�P���J�R�Q�Q�D���P�D�N�H���K�L�P��
�D�Q���R�I�I�H�U���K�H���F�D�Q�·�W���U�H�I�X�V�H�� 

N    A census 
taker once tried 
to test me.  I ate 
his liver with 
some fava 
beans and a 
nice chianti. 

J     I guess it comes down to a 
simple choice: Get busy living, or 
get busy dying. 

F é Father to a  
murdered son,  
husband to a  
murdered wife.  
And I will have my  
vengeance, in this 
life or the next. 

R    Snakes.  
�:�K�\�·�G���L�W���K�D�Y�H��
to be snakes? 

T   �,�·�P���W�K�H���N�L�Q�J���R�I��
the world! 

https://www.internic.net/whois.html
http://www.nominet.uk/whois

