
As we said on the front page, we’re embarking on this 
Diary in the hopes we might have things that are - to 
quote Vassilly - full of excites to tell you.  Heaven knows 
it’s been a bit of a dry spell for the last year.  Thank 
goodness we’re so naturally witty & blessed with an eye 
for observational humour.  Not to mention modest.   
 
Covid rules have left us with some conundrums 
(conundra?)  For example, some sites require us to be 
tested 48 hrs before visiting them.  But the nature of our 
business being what it is, if an urgent problem crops up 
on Thurs, they would really need to have told us about it 
on Tues.  And if that was remotely possible, we’d 
probably have prevented it happening.  Is anyone else’s 
head hurting? 
 
As you probably know, we - as Big Brother - are 
watching you.  If you’re a client anyway.  Otherwise it’s 
called stalking.  We monitor servers & PCs for issues & 
get alerts when there are any.  For some reason, in early 
May Steve’s PC started to alert us to the alerts by 
barking.  Low on disk space?  Ruff-ruff!  Backup failed?  
Ruff-ruff!  The monitoring software used to have that as 
a cute feature many years ago, but we didn’t know it’d 
come back, nor could we turn the stupid thing off.  The 
PC is on mute for now, but Steve’s going to have a ruff 
time during any Teams meetings or webinars. 
 
I realise the last Diary will already have dented your 
confidence in my technical common sense, so let’s 
compound it, shall we?  In May, our central heating 
failed at home.  I pressed buttons, waded through 
manuals, Googled things, rang the Home Care number 
(only to get cut off just when I got through) & generally 
had a meltdown.  Steve came downstairs, turned the 
boiler off & turned it back on again.  Fixed.  If you give 
me long enough, I’ll come up with something plausible in 
my defence, but for now … nope, got nothing. 
 
We were intrigued in June to receive an email saying we 
had been voted ‘Best in Telecommunications & Managed 
IT Solutions, 2021 - Wales’ in the Business Elite Awards.  
Lovely!  But for them to publish it for other people to 
see, well that was £1,500.  Ah.  One of those kinds of 
awards then. 
 
Speaking of things that aren’t quite what they ought to 
be, we were sent an email recently by a company we’d 
never heard of, offering to write a 5* Google review of 
us.  Uhh, no thanks.  Why would we do that?  It’s like 
paying someone to do your school homework.  Can we 
spell D-I-S-H-O-N-E-S-T, children? 
 
While on hold to a supplier, we listened to their recorded 
blurb about their various cutting-edge products.  “Did 
you know,” they said at one point, “that Microsoft have 
recently announced they will be ceasing support for 
Windows 7 on 14 January 2020?”  Gosh.  In other 
news, we hear that Biden looks set to beat Trump in the 
2020 presidential election. 

 
Well that’s all for this issue.  We hope you 
enjoy your summer, however & 
wherever you choose to spend it & 
we’ll see you in the Autumn! 
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All that fuss about us getting a true blue British passport again and it turns out 
what you actually need to sail proudly through Customs is a Covid passport.  
(We quite like our design [right], but it needs a motto.  Currently, passports 
have honi soit qui mal y pense -  roughly evil be to he who evil thinks.  What’s 
a good Covid passport motto?  Out, out, damned variant ?) 
 

Welcome to the Summer issue of the newsletter.  We’re hoping this is going to 
be much more reminiscent of the newsletters of old, when things actually 
happened that we could write about.  Because let’s face it, when the most 
interesting thing we’ve (finally) noticed is that Vassilly has been purposely 
styled with a broken nose, we know we’ve been truly hard up for topics of 
conversation lately.  (Go on, you’re intrigued now, admit it.  He will explain all 
inside).   
 

We wondered if the Spring quiz might prove to be difficult, but feedback 
suggests it was downright impossible, so apologies for that.  We often do a run 
of the same type of quiz in successive issues, but rest assured that particular 
one has been sealed in a crate and consigned to the depths of a vast 
warehouse, as per Raiders of the Lost Ark.  This issue’s quiz is, as Monty 
Python would say, something completely different.  We would say “enjoy”, but 
only if we’re sure Steve isn’t in earshot.  (It’s a pet hate of his. When restaurant 
staff say it, he has to be restrained from beating them about the head with the 
laminated menu). 
 
Enjoy ….. the newsletter! 

Who’s calling? 
Maybe not who you 
think 
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“It’s not working!” 
What?  How?  
When?  Help!! 
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Backups 
 

 B-A-C-K-U-P, 
find out what it 
means to me  
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The silicon chip 
inside her head ... 
.. is worth a  
fortune on eBay 
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New Microsoft font 
Don’t all vote at 
once! 
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The day when  
Fastly wasn’t 
8 June & it all went 
wrong 
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… yeah, so I came out here early last 
year, and then they came up with all 
these rules about quarantines, and then 
there were the tests and the queues … I 
decided to just stay out here till it all 
blows over... I mean, yeah, for sure, it’s 
been really tough. 
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My printer is saying it’s got the wrong kind of paper in the tray.  But it’s the same paper 
it’s always been? 
It’s not the paper that’s the issue.  It’s the format of the document you sent to 
the printer.  Your printer will likely have bog-standard A4 paper in the tray.  We 
would lay odds that the document you’ve sent to print is Letter format, not A4.  
Hence when it tries to print, it says “this is not the paper I am looking for” (you 
can read that in an Imperial Stormtrooper voice if you like.  Or not.  Please 
yourself).  You need to go into the Print Properties of the document you’re 
trying to print and change it to A4.  Then it should work. 
 

Oh, tell a lie, first you might need to delete the fourteen previous print jobs you 
sent when you were hoping one of them would come out …. 
 

Can you explain what the difference is between hard disk and memory ?  I don’t really 
get it. 
Being as they’re both classed as storage, we see your problem.  Well let’s look at the biggest difference first.  
As you know, whatever you store on the hard disk today is (barring disasters, at least) still there tomorrow.  
Memory, however, is dynamic storage, which means what you have in memory today is gone as soon as 
you turn the PC off.   
So what is it they each actually do? 
 

Here’s our analogy: 
 

Imagine the surface of your desk, completely clear (might be a big ask - some 
of you may never actually have seen the surface of your desk).  Anyway, 
that’s memory.  Now bring out whatever you’re working on and lay it out so 
you have it at your fingertips.  Obviously, the bigger the desk surface, the 
more things you can have on the go at once.  (The analogy goes a bit 
wobbly from this point, but bear with us).  If your desk isn’t very big (ie. you’re 
short on memory), you can’t keep everything to hand, so you have to shove 
things back in the filing cabinet (hard disk) and then go and fetch them back 
out to work on them again when you’ve freed up some desk space.  And 

that’s the reason your machine can seem to be on a go-slow - a shortage of memory will mean your 
computer’s continually busy shuffling stuff back and fore to the hard disk. 
 

We could also venture an analogy about walking into a room and forgetting why you’re there (short term 
recollection) while still remembering who you are (long term recollection), but for some of us, that’s less 
analogy, more “welcome to my life”. 
 

What do I do if a Windows update breaks something else? 
Throw your hands in the air and curse the Microsoft Gods?  Unfortunately, it happens.  There was an 
update quite recently that broke people’s printing.  You can remove the offending update, but it will come 
back - Windows does love to apply its updates.   We usually find it’s best to do a manual check for updates 
and apply every single one it finds till there’s no others available.  We work on the premise that Microsoft 
will have fixed the problem in a subsequent update! 
 

I can’t open PDF documents anymore.  It wants to open 
them with Microsoft Edge! 
This isn’t too difficult to fix.  In File Explorer, locate a PDF, any PDF.  Right 
click on it, and choose Open With.   You’ll see Adobe Acrobat Reader on 
the list, but don’t choose it.  We realise this is counter-intuitive, but you 
want to teach the system to use it for every PDF, not just this particular 
one.  No, pick Choose another app to get choices like these   ➔➔➔➔➔ 
 
Pick Adobe Acrobat Reader so that it’s highlighted, and then tick the box 
at the bottom that says “Always use this app to open .pdf files”, then click 
OK. 
That should do the trick. 
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Backups.  They’re grrrrrrreat, aren’t they? 
 

But here’s the thing.  As a rule of thumb, when we set 
up an online backup for you, it’s your server we’re 
backing up.  If your files aren’t on the 
server, there’s a better than good chance 
they’re not being backed up. 
 

So it’s worth casting your 
eye over your computer 
and thinking “if I lost 
everything on here, what 
are the implications?”  If 
they scare you, then you 
need to make sure the 
important stuff goes on 
the server.  Unless it’s 
personal stuff - bosses get funny 
about ten years’ worth of cat 
videos being uploaded to their servers.  For those, you 
would need to get an external drive.  Or a life. 
 

Be especially careful after you’ve had software updates/
upgrades too.  Often those can change settings back to 
their defaults, and that can include the location for 
backups.  (As a slight aside, we get caught out by every 
new Sage update, as it re-orders our favourite invoice 
layouts into alphabetical order.  Our most used layout 
for 30 day terms is usually top of the list, but it keeps 
getting displaced by the one demanding payment by 
return, which can be a tad embarrassing and can cause 
clients to wonder what they did to upset you). 
 

For the record, data recovery (by which we mean 
professional data recovery, rather than the more limited 
tools we have at our disposal) can be very expensive.  
Prevention is better than cure, so take our advice and 
put your valuable data where it’ll be safe. 

Mwaah-ha-ha-
ha-ha! I’ll 
backup my own 
videos.  I know 
your password.  
I AM your 
password!!! 

You may have read or heard 

about the current worldwide 

shortage of microprocessors.  

We’ve certainly been seeing 

its impact in the supply chain 

for a while now, with routers, 

wireless access points and 

all sorts of things being in 

constraint.  But of course as 

you know, these days computer chips are in everything. 

 

So what went wrong to cause the shortage?  Well, you name 

it.  Covid-19.  Fires.  Droughts.  Snowstorms.  A trade war.  

Honestly, it’d be easier to ask what didn’t go wrong.  It was 

like a perfect storm. 

 

Firstly, of course there was the pandemic to contend with.  

Nobody travelled much, so car sales slumped.  Car 

manufacturers slimmed down on production, so the 

processor manufacturers switched from making chips for 

cars to chips for home electronic devices.  It’s more lucrative 

for them, actually.  But anyway, now that car manufacturers 

want to step up production again, the capacity isn’t there.  

And it’s not like you can just knock up another factory on a 

weekend. 

 

Next, most of the world’s computer chips are made in 

Taiwan.  It was hit by the trade war between the US and 

China instigated by Donald Trump.  Plus Taiwan has been hit 

by serious droughts, and chip manufacturing needs copious 

amounts of water.  But aren’t there other bases of 

production?  Yes, there are.  Unfortunately, one computer 

chip factory in Japan had a serious fire, while another in 

Texas had to shut down due to snowstorms. 

 

Analysts reckon it could take up to a year for manufacturing 

to get back on track, and another six months beyond that for 

stock levels to be back to normal.  Oh joy. 

In April, Microsoft announced it was planning to change its 
default font from Calibri (we’re typing this in Calibri, in case 
you’re not familiar).  They’ve used Calibri since 2007, but are 
letting people vote for their favourite from five brand new fonts!!   
(The excitement is palpable, no?)  They are:-  
 

        Tenorite  Bierstadt  Skeena  Seaford  Grandview 
 

… and we’ve typed each in its respective font too (we feel it 
necessary to point that out, as the differences are slightly 
underwhelming, both from each other and from Calibri).   
 

Reading the comments by the font designers themselves, 
you’d think they were up for the Turner Art 
Prize … “gently organic” … “an abstract idea 
that is given life by constantly assessing its 
forms” … “gently subverts expectations” … 
and our favourite: “in chair terms, we were 
going for a practical interpretation of a 
beautiful family heirloom”.  Face palm. 

You may have noticed the news story in early June, 
about the internet outage that brought down 
websites including Amazon, Reddit, Etsy, gov.uk, the 
Guardian and the New York Times.  They were down 
for less than an hour before Fastly - the cloud-
computing company responsible for the issues - 
fixed it.  But still, cue screams of panic and outrage 
that we’re evidently reliant on just a handful of 
companies to run the infrastructure that underpins 
the internet. 
 

Theories abounded.  A foreign hack.  A Denial of 
Service attack.  The cleaner had unplugged it to 
hoover. 
 

The truth was even weirder.  It was down to a 
software bug that was activated when one of Fastly’s 
customers changed their settings. 
 

Ooops. 
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To be fair, this is jargon you’ve probably never heard of, 
well not yet anyway.  It stands for Single Order Generic 
Ethernet Access …. Oh good grief.  Look, wake up there 
at the back!  It can’t all be snappy acronyms, twain 
dwivers and icy cucumbers  you know!  (Ahhh, the good 
old days of the Jargon Buster, when it was possible to 
find humour in the jargon everywhere you turned.  Well, 
the way we told it at least.  Now it’s drier than a 
Pentecostal wedding). 
 
But we digress.   Often, it has to be said. 
 
SoGEA harks back to what we said in the last issue 
about ordinary PSTN (phone) lines going the way of the 
dodo. 
 
Used to be if you wanted broadband, you had to put it 
on a PSTN line.  Well this is the new generation of 
broadband solution - it doesn’t need an underlying 
analogue line.  To be clear, this isn’t how existing 
broadband connections will be changed; this is how new 
broadband connections can be ordered. 
 
Single Order refers to the fact 
that you no longer need a 
combination of an analogue line 
order + a broadband service 
order in order to acquire your 
connection.  It is, as it says on 
the tin, a single order.  You want 
broadband?  You order 
broadband.  Job done. 
 
If you still want to be able to make calls over your new 
connection, that can still be provided as a - you’ll love 
this - OTT service.  And yes, that does actually mean 
Over The Top. 
 
We anticipate that most of the broadband orders we 
put through in future will be SoGEA, unless an 
underlying line is actually necessary. 

There once was a young man who professed a desire 

to be a great writer.   

“I want to write stuff the whole world will read, stuff 

that people will react to on a truly emotional level.  I 

want to write stuff that will make them scream, cry, 

howl in pain and anger!!” 
 

The young man realised his dream.   
 

He writes error messages for Microsoft. 

There’s been a media campaign recently to 
educate people about telephone number spoofing.  
We’ve mentioned this frequently before, but sadly 
you can’t trust the number that displays on your 
phone when you take a call.  Scammers will 
commonly pretend to be your bank or credit card 
company, and will helpfully point you towards 
comparing with the phone number on the back of 
your card to prove they are who they’re 
pretending to be.   
 

Ofcom say it really needs us all to be on Voice 
over IP (VoIP) telephony (estimated to be around 
the end of 2025 - as we mentioned in the previous 
issue, that’s when analogue lines are due to be 
turned off) before they can apply the technology to 
prevent spoofing. 

 

 
 
 

 
In the meantime, we have to live 

our lives as rabid conspiracy 
theorists, pretty much not trusting 
any caller to be who they say they 
are. 
 

Or any emailer. 
 

Or any texter. 
 

Sad, isn’t it? 

Ha!  You say you’re my mother.  Prove it - 
what was my first word, huh?  What?  Was 
it really?  Well that’s just embarrassing. 

We’d love to hear your 
comments and feedback.  

Just email: 
 

newsletter@aspectbc.co.uk 

(Recent issues are on the website if you missed them). 

We do ask regularly, but it 
does no harm to ask again - if 
you’re emailing us with a 
support issue, can you try and 
be as descriptive as possible 
please?  We struggle to do 
much with “my computer’s doing something 
funny”.  Funny, how?  Translating your filenames 
into Sanskrit?  Whistling the Marseillaise whilst 
arranging your desktop icons by colour?  What?  
And when we ask for elaboration, we’d deeply 
appreciate if you came back with more than “it’s 
not doing what it usually does.”  What a 
coincidence.  Neither is our blood pressure. 
 

Be descriptive - it’s an email, not a telegram; you’re 
not being charged per word (OK, you don’t 
remember telegrams, but yes, you paid per word).  
Screenshots are great.  If it’s a telephone you’re 
struggling with, describe what’s happening.  Is it on 
incoming calls? Outgoing?  Transferring?  If it’s a 
printer, does everyone have an issue or just you?  If 
you can’t get on the internet, or can’t get email, 
again, is it everyone or just you?  Do you get an 
error message?  We LOVE error messages - they 
tell us what’s wrong.  Don’t keep them to 
yourselves. 
 
This is the Information Age.  Don’t be stingy with it. 
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Now here’s a bit of a change.  How are you with the animal kingdom?  The aim this time is to identify the creatures in the 
pictures below.  The first letters of the animals will spell out an animated film - also a book - with (largely or entirely) a cast of 
animals.  The birds will spell out another film.  NB. We haven’t shown the spaces between the words.  Just to clarify, should a 
particular bird be, say, a Lesser-Spotted Great-Crested Red-Footed Argentinian Woodpecker, the answer would just be W for 
Woodpecker -  we’re not looking to trip you up on technicalities.  Having said that, 25 is from the duck family, yes.  But 8 is a 
member of the cat family, and you wouldn’t think of putting C for Cat, would you? 
 

We think the animals are easy-ish, or enough of them are to let you guess the film.  The birds?  We-e-ell our quiz guinea pigs 
(who are not pictured, by the way) said they were an utter nightmare, so we swapped out some of the originals for easier 
alternatives.  The guinea pigs reckon it didn’t help! 
 

Answers on the website - follow the link from the newsletter page. 
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Mon 19 April 
Payrolls lady is tell you about broken nose, 
huh?  So I suppose you are want story.  Sigh.  Is 
back when I am roadie for Iron Meerkat, 
before I am become skilled Aspects engineer.  
(Payrolls lady say she is not realise is going to 
be fairy story).   Anyways, we is on Fur-well 
tour, and I am break nose in bar fight.  OK, is 
more like fight over bar…. Look, we are down 
to last bar of chocolate in tour bus fridge, yes?  
Rimski is grab for it, I am grab for it, there is 
bit of tug of war, he is let go suddenly, my paw 
is fly up and, well … yes, fine, I am break own 
nose with refrigerated Kit-Kat Chunky. 
 

Fri 23 April 
Telecommmms Boss Man say he is maybe have job soon that is need scissor lift.  
Oooh, excites!  I am want to drive it!!  He say no.  (Actually, he is say [swear 
word] no).  I say I am bet IT Boss Man is let me drive it.  IT Boss Man is say 
many words that I am not allowed to write here.  I am ask Payrolls lady, and she 
is go to file and pull out template Risk Assessment again.  Is still just picture of 
me.   
 

Thurs 6 May 
Is horror movie, peoples!  Aspects is run out of coffee yesterday & IT Boss Man 
is delayed getting to shop this morning.  WE ARE HAVE NO COFFEE TILL 
NEARLY 10:30!!  Nikki is chew on furniture & Payrolls lady is snarl at 
everybody (OK, she is like that most days). 
 

Fri 14 May 
Yaaay!  Fridays is become cake days!  IT Boss Man is buy red velvet muffins 
today.  Mmmmmm… muffins….. 
 

Thurs 20 May 
Remember how in last issue I am tell you how I am miss things at Aspects, 
things like toilet that is flush with noise like moose in distress?  I am change 
mind.  Today, distress level is go up to painful, like moose is give birth to troop 
of howler monkeys.   
 

Fri 21 May 
IT Boss Man is bring Welsh cakes today!  Yummy. 
 
Fri 28 May 
I am full of excites to see what cakes we is get today!  Nooooooo!!!  IT Boss 
Man is have day off!  But what is this?  Oooh, Gareth is buy muffins!!   
 
Tues 1 June 
We are have long weekend of sunshines.  Yes, this is deserving of Blog mention, 
because May is being - as Nikki is say - wetter than a wet thing.  Is good to get 
sun on whiskers again. 
 
Fri 4 June 
Nikki is go to wedding in Scotland this weekend.  She say because she is quite 
close to Ben Nevis, she is climb it while she is there.  Is she nuts?  If I am visit 
African branch of family, you are not catch me running up Kilimanjaro 
because it is handy! 
PS. Is Welsh cakes again today! 

 
Mon 7 June 
She is make it to top!  Peoples in office is talk 
about ever rest - this is sound good to me, I am 
liking to have rests all the time.  I am sign up for 
that!  What?  Oh, is one word?  Everes..  No!  
Nononononono!!!  Is too far!  Is too high!  Is 
too much snow!  I am part sloth on father’s side!  
Is good job Nikki is not in office today, because 
she is like Mrs Motivator.  She would have me 
signed up with Sherpa before end of day.  I am 
worn out with panickings, loyal fans.  I am go 
for lie down.   
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Q.  What do you call security outside 
the Samsung store? 
A.  Guardians of the Galaxy. 

A paperless office has 
about as much chance as a 

paperless bathroom. 

HARDWARE - noun: the parts of a 
computer system that can be kicked. 

 I entered what I ate today into 
my fitness app, and it sent an 
ambulance to my house ... 

 
WiFi went down during 

family dinner tonight.  One 
kid started talking and I 
didn’t know who he was. 

The man who invented  
predictive text has died.   

His funfair is next monkey. 

I can still remember a time when I 
knew more than my phone. 

TYPOTHERMIA - the tendency to 
make texting mistakes in cold weather. 

I’m writing an application that  
randomly closes the video game 
you’re playing and opens a new one. 
 

I think it’s going to be a game  
changer. 

A printer consists of 
three main parts: the 

case, the jammed  
paper tray and the 
blinking red light. 

What is the most used  
language in programming? 
 

Profanity 
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Thankfully, we’re no longer dependent on Covidiocy.  We have good old 
fashioned ordinary idiocy to go back to!  

“That laptop you sold me last month 
doesn’t work.  It won’t even turn on!” 
[On checking the desk, we spotted the 
external monitor, the external keyboard, the 
external mouse, the docking station but 
strangely not …] 
“Umm, where is the laptop?” 
“It’s at home, so I can work there.  But it 
won’t turn on here.  Look, I’m pressing 
the power button [on the docking station] 
and the monitor just stays black!” 
“Well yes, it would. The laptop needs to 
be here, plugged into the docking 
station.  It won’t connect magically from 
another city.” 
“But that’s what WiFi is for!” 

“Can you unplug the power cable 
from the back of the router, wait 30 
seconds, and plug it back in?” 
“Which one is the power cord?  Is it 
the white one?” 
[Having walked through every connected 
cable in turn and established that it is, in 
fact, the white one, she unplugs it and we 
wait …] 
“All right, that’s been 30 seconds, you 
can go ahead and plug it back in.” 
“How do I do that?” 
“Just plug it back into where you 
unplugged it.” 
“Sorry, I don’t know where that was.” 

“When I’m on a Skype 
call, no-one can hear me.  
Can you help?” 
[After 20 mins of standard 
troubleshooting to no avail ..] 
“Do you think maybe it’s 
because I don’t have a 
microphone?” 
“What?  You don’t have 
a microphone?” 
“Well I’m not sure.” 
“Are you using a 
webcam?” 
“No.” 
“Do you have a PC or a 
laptop?” 
“A PC.” 
“Please go and buy a 
microphone.” 
“OK, thanks.” 

We have a standing joke in the office that Nikki possesses her own 
personal rain cloud, as no matter the weather either side of lunch, 
when it comes time for her to go for her lunchtime walk, she gets 
rained on. 
 
One gloriously sunny morning back in April, she checked the BBC 
forecast for Bridgend for 1 o’clock …. 
 
Ta-daaa! 

Never let your computer know  
that you’re in a hurry. 

Computers can smell fear. 
They slow down if they know 
you’re running out of time. 

“Thank you for calling the service 
desk, my name is [….], how can I 
help you?” 
“Finally!!  Do you know how long 
I've been waiting?!!” 
“Yes.  7 minutes and 53 seconds.” 
“It’s been over an hour!!” 
“No.  7 minutes 53.  It tells me on 
my system.  But how can I help?” 
“It’s been an hour!!!” 
“It really hasn’t, but what seems to 
be the problem?” 
“I know how long I've been 
waiting!!” 
“So do I, but could we get on with 
resolving your issue?” 

“Help me!!  There are people attacking 
me!!” 
“What?  You need to call the police!!” 
“No!  On Facebook!  People are saying 
mean things about me.  You need to 
make them stop!” 
“Uh.. we just provide your internet.  We 
can’t control what people use it for.” 
“I just wanted to talk to my daughter 
about vaccinations.  Why are all these 
people attacking me?!” 
“You need to put your settings to private, 
so that only your friends can see your 
posts.” 
[In a sobbing wail] “These are my friends!!!” 

“My password isn’t working.  
I’ve tried a few times.” 
“Are you using capitals or 
lower case?” 
“I’ve only got capitals on my 
keyboard.” 


